Transmission difficulties:

Lake County Environmental Works directors, John Aldrin was getting an error from sam.gov website
while trying to register the entity DUNS ID 118607136 and SAM ID S6HAU593KB79.

The error read: "There is an issue with the status of your entity registration. Please contact the Federal

Service Desk." (Refer to attached screenshots below):
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Dr. Aldrin called the Federal Service Desk (FSD) to resolve the issue. FSD could not resolve the issue but
elevated it to Tier 2. Ticket # INC-GSAFSD5884956 was generated. (Refer to screenshot below):
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After several phone calls with FSD, unable to continue the registration process any further in sam.gov,
Dr. Aldrin added Teuta Tanaka, another director of Lake County Environmental Works, to the entity in
the system.

Ms. Tanaka attempted to register the entity using her account. However, the same error message
appeared:
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Ms. Tanaka called the FSD again and a new ticket was opened:
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Ms. Tanaka was unable to link her Grants.gov account to the entity. The system could not find the DUNS
or SAM IDs. (Refer to screenshots below):
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During the last phone call with FSD, they informed Ms. Tanaka that grants.gov website cannot find the
entity unless the SAM registration process completes.

Both opened tickets with FSD are currently elevated to Tier 2 (Aldrin ticket # INC-GSAFSD5884956 and
Tanaka ticket # INC-GSAFSD5891361). However, an agent has not been yet assigned to either ticket as of
3/25/2022.

Since we are unable to complete the registration process through SAM.gov, we are also unable to link
the entity to Grants.gov account and apply through the system. For this reason, we are submitting our
application (and all attachments listed in the Narrative) via email.

We hope to resolve the errors in the SAM system soon.

Thank you in advance for allowing us to submit outside the system.

Respectfully,

Teuta Tanaka



